McKinney- Vento Disputes for Alabaster City Schools

If a dispute arises over any issue covered in this policy, the child or youth in transition will be
admitted immediately to the school in which enrollment is sought, pending final resolution of the
dispute. The student will also have the rights of a student in transition to all appropriate educational
services, transportation, free meals, and Title |, Part A, services while the dispute is pending.

The school where the dispute arises will provide the parent or unaccompanied youth with a written
explanation of its decision and the right to appeal and will refer the parent or youth to the local
liaison immediately. The local liaison will ensure that the student is enrolled in the requested
school and receiving other services to which he or she is entitled and will resolve the dispute as
expeditiously as possible. The parent or unaccompanied youth will be given every opportunity to
participate meaningfully in the resolution of the dispute. The local liaison will keep records of all
disputes in order to determine whether particular issues or schools are delaying or denying the
enrollment of children and youth in transition repeatedly.

The parent, unaccompanied youth, or school district may appeal the school district’s decision as
provided in the state’s dispute resolution process.

Alabaster City Schools Homeless Policy

Appeal Process

Oral Complaint

In the event that an unaccompanied student or the parent or guardian of a student (hereinafter
referred to as the Complainant) disagrees with a school’s decision regarding the student’s
eligibility to attend the school, the Complainant shall orally present his position to the district
homeless liaison.

Written Complaint

If the disagreement is not resolved within five (5) school days, the Complainant may present a
written complaint to the homeless liaison. The written complaint must include the following
information: the date the complaint is given to the homeless liaison; a summary of the events
surrounding the dispute; the name(s) of the school division personnel involved in the
enrollment decision; and the result of the presentation of the oral complaint to the homeless
liaison. Within five (5) school days after receiving the written complaint, the homeless liaison
will reach a decision regarding the contested enrollment and shall provide a written statement
of that decision, including the reasons therefore, to the Complainant. The liaison will inform the
Superintendent of the formal complaint and its resolution.

Appeal to Superintendent

If the Complainant is not satisfied with the written decision of the homeless liaison, the
Complainant may appeal that decision to the Superintendent by filing a written appeal. The
homeless liaison shall ensure that the Superintendent receives copies of the written complaint
and the response thereto. The Superintendent or designee shall schedule a conference with the



Complainant to discuss the complaint. Within five (5) school days of receiving the written
appeal, the Superintendent, or designee, shall provide a written decision to the Complainant
including a statement of the reasons therefore. The superintendent's written finding shall
include a statement regarding the right to file an appeal with the Alabama State Department of
Education.

Appeal to the ALSDE State Superintendent

Complaints to the Alabama State Department of Education shall be in writing and signed by the
parent/guardian or unaccompanied student and mailed or delivered to:

State Homeless Coordinator
Alabama State Department of Education 5348 Gordon Persons Building
50 North Ripley Street
Montgomery, Alabama 36104-2101

The State Homeless Coordinator will inform the involved school district(s) of the compliant. The
Coordinator will gather needed information and statements of the parties involved and may
conduct an independent investigation through an on-site visit if necessary.

The State Homeless Coordinator, in consultation with other state officials, will tender a written
decision and inform the interested parties within ten (10) business days of receipt of the
appeal.



